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Are you experiencing any  
of the following potentially 

life-threatening conditions? 
Some examples include:

•	 Possible broken bones
•	 Poisoning
•	 Trauma to the head
•	 Sudden, severe abdominal pain
•	 Suicidal thoughts

YES

When you need medical care, you have many options, but what is the best fit 
for your needs? Below are some questions to think through the next time you 

are trying to decide whether to go to your Primary Care Doctor,  
Virtual Care, Urgent Care, or the Emergency Room.

Do You Know Where to Go for Care?

•	 Heart attack signs, such as severe chest pain
•	 Stroke signs, such as numbness, sudden  

loss of vision and difficulty talking
•	 Severe shortness of breath
•	 Coughing up or vomiting blood
•	 Cuts or wounds that won’t stop bleeding

Contact your primary care  
doctor’s office either by 

 calling or by going online  
through their patient portal.

Are they able to help?

Schedule a visit  
with our telemedicine  

provider, MDLIVE®.

Visit an urgent care center  
to get the care you need.

Call 911 for assistance or  
have someone drive you to  

your nearest emergency room.

Schedule an in-office  
visit with your doctor.

Contact your doctor’s office  
to schedule a telehealth visit.

Do you need or want to  
see a doctor in person  

or through virtual care?

Are you able to go
into their office?

Does your doctor offer  
telehealth services?

(Ask them to find out.)

Need to find a primary care doctor or get started with telemedicine? 
Visit our website at UniveraHealthcare.com/Find-A-Doctor
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MDLIVE does not replace the primary care physician. MDLIVE is not an insurance product. MDLIVE operates subject to state regulation and may not be available in certain 
states. MDLIVE does not guarantee that a prescription will be written. MDLIVE does not prescribe DEA controlled substances, non-therapeutic drugs and certain other drugs 
which may be harmful because of their potential for abuse. MDLIVE physicians reserve the right to deny care for potential misuse of services. MDLIVE phone consultations are 
available 24/7/365, while video consultations are available during the hours of 7 am to 9 pm ET 7 days a week or by scheduled availability. MDLIVE and the MDLIVE logo are reg-
istered trademarks of MDLIVE, Inc. and may not be used without written permission. For complete terms of use visit www.mdlive.com/ terms-of-use. MDLIVE is an independent 
company, offering telehealth services in the Univera Healthcare service area.

Our Health Plan complies with federal civil rights laws. We do not discriminate on the basis of race, color, origin, age, disability, or sex. 

Atención: Si habla español, contamos con ayuda gratuita de idiomas disponible para usted. Consulte el documento adjunto para ver las formas en que puede comunicarse  
con nosotros.

注意：如果您使⽤繁體中⽂，您可以免費獲得語⾔援助服務。請致電 1-800-659-1986  (TTY: 711)。
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